The healing web.
We focused on the computer-mediated communication (CMC) of social support in an electronic health discussion group dealing with menopause and midlife transition to show how vital support is to women who are trying to make sense of the change in their lives. We analyzed 2,000 messages, examining the type and frequency of support messages, how support was demonstrated, and how support was recognized by participants. We then provided evidence to show that a community of support had developed.